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HOME PAGE 

 

To access MTRD testing services, please type the following url in your web browser 

https://lms.mtrd.go.ke/. 

 

The homepage of the MTRD will appear as shown below.\ 

 

Welcome to the MTRD Laboratory Management System (LMS). The LMS has three main 

modules; 

1. Apply for testing – An applicant clicks on this link to apply for sample testing 

2. Need Help – This is a support tool that helps an applicant communicate with MTRD on 

the difficulties he/she is experiencing when applying for sample testing 

3. User manual – This is the LMS manual users can download and review to familiarize 

themselves with the MTRD LMS sample testing proocedures 

 

To create an e-citizen account, click on the “Create account” option on the top right corner of the 

page, but if you already have an existing e-citizen account click on “Log in”. 

 

https://lms.mtrd.go.ke/


   
 

  

 

When a client clicks “login” the below page will open and the client with an E-citizen account 

should click “Login with ecitizen”  

 

If the client does not have an E-citizen account, he/she should click “sign up” 



   
 

  

 

 

Note: 

A user must have an e-citizen account in-order to apply for sample testing. If a user does not 

have an e-citizen account, he/she will need to access e-citizen (https://accounts.ecitizen.go.ke/en) 

and register an account. 

 

Log in 

When you click login the system redirects you to login through the e-citizen portal. You then key 

in your email address or ID number then your password and then click sign in. 

 

https://accounts.ecitizen.go.ke/en


   
 

  

When you click sign in the window below pops up and request where to send the OTP.  

We advise applicants to select their mobile numbers and not their emails as we have discovered 

there is usually delays in sending emails and the payment for the testing services will be tied to 

your mobile number. 

 

You then verify the OTP sent to your phone by keying it in, in the below textbox and then click 

next. 

 

E-citizen will then pull and display all your details in the window below from your personal 

details and ID numbers and all the companies one owns. You then select how you want to apply 

for the testing services, whether as an individual or as an organization. 

 



   
 

  

E-citizen then informs the you that it wants to redirect you back to the MTRD Laboratory 

Management System for you to apply for the testing services. You give your consent by clicking 

“proceed” 

 

After clicking proceed, E-citizen redirects you to the testing services portal below for you to 

begin your application.  



   
 

  

 
 

Once you have been redirected in to the LMS, you will see the above window which has the 

menu as; 

1. Apply for testing 

2. Submitted tests 

3. My Invoices 

4. Need Help 

 

1. Apply for testing 

 

The user will see the above key fields to be filled and submitted for successful sample testing 

application. 

The “Apply for testing” module is separated into four fields; 

1. Project details 

2. Service details 

3. Sample requirements 

4. Payment 

 

 

 

 

 

 



   
 

  

Project details 

The client must fill the fields displayed in this step and click next inorder to proceed with his/her 

sample testing application. 

 
 

Service details 

In this step the client selects the material or service he /she wishes to be tested from the displayed 

dropdown list.  

The selected material/service will now display the tests which fall under it in the Application 

(Use of material/ Purpose of test). 

After selecting the applications to be tested the client clicks on next to proceed with his/her 

application. 



   
 

  

 

Sample requirements 

This step of the application serves as guidance to the client on how to ensure his/her sample 

passes the set MTRD standards for sample acceptance. 

The client must also accept the MTRD set terms and conditions for testing services in-order to 

proceed with his/her application. 

The client then clicks next to proceed. 



   
 

  

 

Payment 

The client can click “review application” to go back to the previous steps and change his/ her 

application. 

The client after review and confirmation of his application clicks on “accept and invoice” 



   
 

  

 

 

The system then lists all the selected tests applied for and the total amount due.  

In special cases the client can attach a waiver document if he/she has one, if not you click “pay 

now” 

The client can also view the invoice generated by the LMS in the red button. 



   
 

  

 

The LMS then prompts the client to confirm if he/she is ready to pay the test services fees 

through E-citizen. 



   
 

  

 

E-citizen then displays to the client all the available payment options. 

MTRD advises the client to select Mpesa as his/her payment option. 

 

 



   
 

  

Once the client selects Mpesa as his/her payment option, E-citizen redirects him/her to the 

window below.  

The client can now pay for the selected testing services under the first or second option. 

The first option is STK push which is first, efficient and error free as the client only has to key in 

his/her Mpesa PIN on his/her phone. 

The second option is paybill where the client has to key in the paybill number, account number, 

amount and finally his/her Mpesa PIN number. 

 

MTRD advises clients to select the STK push option as it is fast and free of errors by clicking on 

“here” link under 1. 

 

 

The client then clicks on “initiate payment” and the MPesa message pops up on his/her phone 

requesting him to key in his/her Mpesa PIN for the testing services fees to be deducted from his 

Mpesa balance. 

 

After completing the transaction the client clicks “complete” for Mpesa and E-citizen to 

reconcile the payment. 



   
 

  

 

 

 

 



   
 

  

 

 

E-citizen then redirects the client back to the LMS where he /she clicks on “submit”. 



   
 

  

 

The system then generates a tracking application number for the submitted testing service 

application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

  

2. Submitted tests 

 

This module displays all the tests the applicant has ever applied for in the LMS, the details of 

tests i.e. the reference number, project name, accounts clerk processing, chief account processing 

and the sample collection processing.  

Once the testing services have been completed successfully, the test report will be attached as a 

PDF document under Test Report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

  

3. Need help. 

 

 
 

This is an email module that an applicant can use to contact MTRD when he/she requires any 

assistance on the LMS. 

 


